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Art Unit: 3692 

DETAILED ACTION 

1. Claims 1-26, 28-31, 34-37, 39-42 remained pending in this Application. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the art to which said subject 
matter pertains. Patentability shall not be negatived by the manner in which the invention was 
made. 

3. Claims 1 -26, 28-31 , 34-37, 39-42, are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over Zoffel et al (Hereinafter Zoffel U.S Patent: 5, 274, 547) in view of 
Shacham U.S Pub: 2004/0117290. 

As per claims 1-2, Zoffel discloses a method for providing customer sales information, the 
method comprising: 

sales information associated with a customer from a member sales representative of a business 
organization to a customer sales information processing and communication (CSIPC) server 
associated with and under the control of the business organization using a terminal that is remote 
from the CSIPC server (Note abstract and see column 4 lines 44-61 and column 5 lines 30-52 
and column 1 0 lines 40-64) retrieving external credit rating information associated with the customer from an 
external credit rating agency (ECRA) system using the CSIPC server, wherein the ECRA system is not associated 
with the organization (Note abstract and see column 4 lines 44-61 and column 5 lines 30-52 and 
column 10 lines 40-64) and sending the customer sales information from the CSIPC server 
to the terminal wherein the customer sales information is based on the external 
credit rating information (Note abstract and see column 4 lines 44-61 and column 5 lines 30-52 
and column 10 lines 40-64) and wherein the customer sales information is based on the external 
credit rating information (Note abstract and see column 4 lines 44-61 and column 5 lines 30-52 
and column 10 lines 40-64). 
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Zoffel fail to explicitly teach sending a request for customer. 

However Shacham discloses as constituting an input to the evaluation and response system 
the enterprise data being utilized, as will be described below, to evaluate values for metrics 
according to which objects and in requests . Ultimately the request itself may be evaluated. The 
enterprise data is shown to include, for example, sales history information, customer/request 
history information, and product information (see column 3 para 0037 and column 17 para 
0119). 

Therefore it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Zoffel to include sending a request for customer 
taught by Shacham in order to create transaction quotes and/or evaluating and/or responding to 
transaction requests. 

As per claim 3, Zoffel discloses wherein the terminal and the CSIPC server communicate 
via a public switched telephone network (PSTN) (see column 4 lines 44-61 and column 5 
lines 30-52 and column 10 lines 40-64). 

As per claim 4, Zoffel discloses wherein the terminal and the CSIPC server communicate 
via the Internet (see column 4 lines 44-61 and column 5 lines 30-52 and column 10 lines 40- 
64). 

As per claim 5, Zoffel discloses wherein the customer sales information is sent from the 
CSIPC server to the terminal as a textual and/or graphical message (see column 4 lines 44-61 
and column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 6, Zoffel discloses further comprising displaying the textual and/or 
graphical message on a display of the terminal (see column 4 lines 44-61 and column 5 lines 
30-52 and column 10 lines 40-64). 

As per claim 7, Zoffel discloses wherein: 
a) the request includes a first customer identifier corresponding to the customer, the method 
further comprises associating the first customer identifier with a second customer identifier 
using the CSIPC server and the step of retrieving the external credit information includes 
providing the second customer identifier to the ECRA system (see column 4 lines 44-61 and 
column 5 lines 30-52 and column 10 lines 40-64). 
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As per claim 8, Zoffel discloses wherein the first customer identifier is a telephone 
number (see column 4 lines 44-61 and column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 9, Zoffel discloses wherein the customer sales information includes the 
name of the customer (see column 4 lines 44-61 and column 5 lines 30-52 and column 10 
lines 40-64). 

As per claim 10, Zoffel discloses wherein: 

a) the method further comprises retrieving internal customer information associated with the 
customer by the business organization from a database of the CSIPC server; and 

b) the customer sales information is also based on the internal customer information (see 
column 4 lines 44-61 and column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 11, Zoffel discloses wherein the internal customer information includes 
payment history information (see column 4 lines 44-61 and column 5 lines 30-52 and column 
10 lines 40-64). 

As per claim 12, Zoffel discloses further comprising determining an internal customer 
rating based on both the external credit rating and the internal customer information, wherein 
the customer sales information includes the internal customer rating (see column 4 lines 44-61 
and column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 13, Zoffel discloses further comprising determining a sales term based on at 
least one of the external credit rating and the internal customer information, wherein the 
customer sales information includes the sales term (see column 4 lines 44-61 and column 5 
lines 30-52 and column 10 lines 40-64). 

As per claim 14, Zoffel discloses wherein the sales term includes at least one of a 
maximum allowed sale amount and a required down payment (see column 4 lines 44-61 and 
column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 15, Zoffel discloses wherein: 
a) the terminal is a wireless communication device and the request is sent to the CSIPC server 
using a wireless signal, the request includes a telephone number corresponding to the 
customer, the method further comprises associating the telephone 

number with a customer identifier using the CSIPC server (see column 4 lines 44-61 and 
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column 5 lines 30-52 and column 10 lines 40-64) the step of retrieving the external credit 
information includes providing the customer identifier to the ECRA system; 

b) the method further comprises retrieving payment history information associated with the 
customer by the business organization from a database of the CSIPC server; and 

c) the customer sales information is also based on the payment history information (see 
column 4 lines 44-61 and column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 16, Zoffel discloses further comprising determining an internal customer 
rating based on both the external credit rating and the internal customer information, wherein 
the customer sales information includes the internal customer rating (see column 4 lines 44-61 
and column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 17, Zoffel discloses further comprising determining a sales term based on at 
least one of the external credit rating and the internal customer information, wherein the 
customer sales information includes the sales term (see column 4 lines 44-61 and column 5 
lines 30-52 and column 10 lines 40-64). 

As per claim 18, Zoffel discloses wherein the sales term includes at least one of a 
maximum allowed sale amount and a required down payment (see column 4 lines 44-61 and 
column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 18, Zoffel discloses wherein the requester is a sales 
representative for a vendor of business directory advertisements, and further comprising 
offering to sell the customer a business directory advertisement (see column 4 lines 44- 
61 and column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 20, Zoffel discloses including authenticating the member of the business 
organization to confirm that the member is authorized to access the customer sales 
information (see column 4 lines 44-61 and column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 21, Zoffel discloses a method for providing customer sales 
information, the method comprising: 

sales information associated with a customer from a sales representative of a business 
organization to a customer sales information processing and communication (CSIPC) server 
associated with and under the control of the business organization using a wireless signal 
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from a wireless communication device that is remote from the CSIPC server (see column 4 
lines 44-61 and column 5 lines 30-52 and column 10 lines 40-64) retrieving customer rating 
information associated with the customer 

using the CSIPC server and sending the customer sales information to the wireless 
communication device from the CSIPC server using a wireless signal wherein the customer 
sales information is based on the external credit rating information (see column 4 lines 44-61 
and column 5 lines 30-52 and column 10 lines 40-64). 

Zoffel fail to explicitly teach sending a request for customer. 

However Shacham discloses as constituting an input to the evaluation and response system the enterprise data 
being utilized, as will be described below, to evaluate values for metrics according to which objects and in requests 
. Ultimately the request itself may be evaluated. The enterprise data is shown to include, for example, sales 
history information, customer/request history information, and product information (see 
column 3 para 0037 and column 17 para 0119). 

Therefore it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Zoffel to include sending a request for customer taught 
by Shacham in order to create transaction quotes and/or evaluating and/or responding to transaction requests. 

As per claim 22, Zoffel discloses wherein the wireless communication device and 
the CSIPC server communicate via a public switched telephone network (PSTN) (see 
column 4 lines 44-61 and column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 23, Zoffel discloses wherein the wireless communication device and the 
CSIPC server communicate via the Internet (see column 1 para 0013 and 0015 and column 
2 para 0035 and column 3 para 0040 and 0046 and column 6 claim 1 and 22). 

As per claim 24, Zoffel discloses a method for providing customer sales 
information, the method comprising: 

sales information from a sales representative of a business organization to a customer sales 
information processing and communication (CSIPC) server associated with and under the 
control of the business organization using a terminal that is remote from the CSIPC server, the 
request including a telephone number (see column 4 lines 44-61 and column 5 lines 30-52 and 
column 10 lines 40-64) 

a) retrieving customer rating information associated with the telephone number using the 
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CSIPC server; and sending the customer sales information to the terminal from 

the CSIPC server, wherein the customer sales information is based on the customer 
rating information (see column 4 lines 44-61 and column 5 lines 30-52 and column 10 lines 
40-64). 

Zoffel fail to explicitly teach sending a request for customer. 

However Shacham discloses as constituting an input to the evaluation and response system the enterprise data 
being utilized, as will be described below, to evaluate values for metrics according to which objects and in requests. 
Ultimately the request itself may be evaluated. The enterprise data is shown to include, for example, Sales history 

information, customer/request history information, and product information (see column 3 
para 0037 and column 17 para 0119). 

Therefore it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Zoffel to include sending a request for customer taught 
by Shacham in order to create transaction quotes and/or evaluating and/or responding to transaction requests. 

As per claim 25, Zoffel discloses wherein the customer sales information includes the 
name of a customer associated with the telephone number in a database of the CSIPC server 
(see column 4 lines 44-61 and column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 26, Zoffel discloses a method for providing customer sales 
information, the method comprising: 

sales information associated with a customer from a requester to a customer sales 
information processing and communication (CSIPC) server (see column 4 lines 44-61 and 
column 5 lines 30-52 and column 10 lines 40-64) retrieving customer rating information 
associated with the customer using the CSIPC server and automatically determining a sales 
term using the CSIPC server, wherein the sales term is based on the customer rating 
information and sending the sales term to the requester from the CSIPC server(see column 4 
lines 44-61 and column 5 lines 30-52 and column 10 lines 40-64). 
Zoffel fail to explicitly teach sending a request for customer. 

However Shacham discloses as constituting an input to the evaluation and response system 
the enterprise data being utilized, as will be described below, to evaluate values for metrics 
according to which objects and in requests . Ultimately the request itself may be evaluated. The 
enterprise data is shown to include, for example, sales history information, customer/request 
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history information, and product information (see column 3 para 0037 and column 17 para 
0119). 

Therefore it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Zoffel to include sending a request for customer 
taught by Shacham in order to create transaction quotes and/or evaluating and/or responding to 
transaction requests. 

As per claim 27, Zoffel discloses wherein the sales term includes at least one of a 
maximum allowed sale amount and a required down payment (see column 4 lines 44-61 and 
column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 28, Zoffel discloses wherein the credit rating information includes an 
external credit rating from an external credit rating agency (ECRA) system (see column 4 
lines 44-61 and column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 29, Zoffel discloses wherein: 
a) the method further comprises retrieving internal customer information associated with the 
customer by a business organization associated with the CSIPC server from a database of the 
CSIPC server and the customer rating information includes the internal customer information 
(see column 4 lines 44-61 and column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 30, Zoffel discloses wherein the internal customer information includes 
payment history information (see column 4 lines 44-61 and column 5 lines 30-52 and column 
10 lines 40-64). 

As per claim 3 1 , Zoffel discloses wherein the credit rating information further includes an 
external credit rating from an external credit rating agency (ECRA) system (see column 4 
lines 44-61 and column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 34, Zoffel discloses a system for providing customer sales information, 
the system comprising: 

a) a customer sales information processing and communication (CSIPC) server 
associated with and under the control of a business organization and 

b) a terminal that is remote from the CSIPC server and operable sales information 
associated with a customer from a member sales representative of the business organization to 
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the CSIPC server (see column 4 lines 44-61 and column 5 lines 30-52 and column 10 lines 40- 
64) wherein the CSIPC server is configured to: 

c) receive the request from the terminal, retrieve external credit rating information associated 
with the customer from an external credit rating agency (ECRA) system, wherein the ECRA 
system is not associated with the organization(see column 4 lines 44-61 and column 5 lines 
30-52 and column 10 lines 40-64) and send the customer sales information to the terminal 
and wherein the customer sales information is based on the external credit rating information 
(see column 4 lines 44-61 and column 5 lines 30-52 and column 10 lines 40-64). 
Zoffel fail to explicitly teach to send a request for customer. 

However Shacham discloses as constituting an input to the evaluation and response system 
the enterprise data being utilized, as will be described below, to evaluate values for metrics 
according to which objects and in requests . Ultimately the request itself may be evaluated. The 
enterprise data is shown to include, for example, sales history information, customer/request 
history information, and product information (see column 3 para 0037 and column 17 para 
0119). 

Therefore it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Zoffel to include to send a request for customer 
taught by Shacham in order to create transaction quotes and/or evaluating and/or responding to 
transaction requests. 

As per claim 35, Zoffel discloses a system providing customer sales information, 
the system comprising: 

a) a customer sales information processing and communication (CSIPC) server 
associated with a business organization, and a wireless communication device 
operable sales information associated with a customer from a member of the 
business organization to the CSIPC server using a wireless signal; 

b) wherein the CSIPC server is configured to: 

receive the request from the wireless communication device, retrieve customer rating 
information associated with the customer using the CSIPC server (see column 4 lines 44-61 
and column 5 lines 30-52 and column 10 lines 40-64) and send the customer sales 
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information to the wireless communication device using a wireless signal, wherein the 
customer sales information is based on the customer rating information (see column 4 lines 
44-61 and column 5 lines 30-52 and column 10 lines 40-64). 

Zoffel fail to explicitly teach to send a request for customer. 

However Shacham discloses as constituting an input to the evaluation and response system 
the enterprise data being utilized, as will be described below, to evaluate values for metrics 
according to which objects and in requests . Ultimately the request itself may be evaluated. The 
enterprise data is shown to include, for example, sales history information, customer/request 
history information, and product information (see column 3 para 0037 and column 17 para 
0119). 

Therefore it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Zoffel to include to send a request for customer 
taught by Shacham in order to create transaction quotes and/or evaluating and/or responding to 
transaction requests. 

As per claim 36, Zoffel discloses a system for providing customer sales 
information, the system comprising: 

a customer sales information processing and communication (CSIPC) server associated 
with a business organization, wherein the CSIPC server is configured to: 
b) receive a request for customer sales information associated with a customer from a member 
of the business organization using a terminal that is remote from the CSIPC server, the 
request including a telephone number (see column 4 lines 44-61 and column 5 lines 30-52 
and column 10 lines 40-64) retrieve customer rating information associated with the 
telephone number; and send the customer sales information to the terminal, wherein the 
customer sales information is based on the customer rating information (see column 4 lines 
44-61 and column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 37, Zoffel discloses a system for providing customer sales 
information, the system comprising: 

a customer sales information processing and communication (CSIPC) server associated 
with and under the control of a business organization, wherein the CSIPC server is configured 
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to: receive a request from a sales representative of the business organization for customer 
sales information associated with a customer (see column 4 lines 44-61 and column 5 lines 
30-52 and column 10 lines 40-64) retrieve customer rating information associated with the 
customer, automatically determine a sales term, wherein the sales term is based on the 
customer rating information; and send the sales term to the sales representative; 
wherein the sales term includes at least one of a maximum allowed sale amount and a 
required down payment (see column 4 lines 44-61 and column 5 lines 30-52 and column 10 
lines 40-64). 

As per claim 39, Zoffel discloses a computer program product for providing customer 
sales information, the computer program product comprising: 
a computer readable storage medium having computer readable program code 
embodied in the medium, the computer readable program code comprising: 
a) computer readable program code configured to send a request for customer sales 
information associated with a customer from a sales representative of a business 
c) organization to a customer sales information processing and communication (CSIPC) 
server associated with and under the control of the business organization using a 
terminal that is remote from the CSIPC server (see column 4 lines 44-61 and column 5 lines 
30-52 and column 10 lines 40-64) (b) computer readable program code configured to 
retrieve external credit rating information associated with the customer from an external 
credit rating agency (ECRA) system using the CSIPC server, wherein the ECRA system is not 
associated with the organization (see column 4 lines 44-61 and column 5 lines 30-52 and 
column 10 lines 40-64) and (c) computer readable program code configured to send 
the customer sales information from the CSIPC server to the terminal wherein the 
customer sales information is based on the external credit rating information (see column 4 
lines 44-61 and column 5 lines 30-52 and column 10 lines 40-64). 

As per claim 40, Zoffel discloses a computer program product for providing customer 
sales information, the computer program product comprising: a computer readable storage 
medium having computer readable program code embodied in the medium, the computer 
readable program code comprising: a) computer readable program code configured sales 
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information associated with a customer from a sales representative of a business organization 
to a customer sales information processing and communication (CSIPC) server associated 
with and under the control of the business organization using a wireless signal from a 
wireless communication device that is remote from the CSIPC server(see column 4 lines 44- 
61 and column 5 lines 30-52 and column 10 lines 40-64) (b) computer readable program 
code configured to retrieve customer rating information associated with the customer using the 
CSIPC server; and 

d) c) computer readable program code configured to send the customer sales information to 
the wireless communication device from the CSIPC server using a wireless signal wherein the 
customer sales information is based on the external credit rating information (see column 4 
lines 44-61 and column 5 lines 30-52 and column 10 lines 40-64). 
Zoffel fail to explicitly teach to send a request for customer. 

However Shacham discloses as constituting an input to the evaluation and response system 
the enterprise data being utilized, as will be described below, to evaluate values for metrics 
according to which objects and in requests . Ultimately the request itself may be evaluated. The 
enterprise data is shown to include, for example, sales history information, customer/request 
history information, and product information (see column 3 para 0037 and column 17 para 
0119). 

Therefore it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Zoffel to include to send a request for customer 
taught by Shacham in order to create transaction quotes and/or evaluating and/or responding to 
transaction requests. 

As per claim 41, Zoffel discloses a computer program product for providing 
customer sales information, the computer program product comprising: 
a computer readable storage medium having computer readable program code 
embodied in the medium, the computer readable program code comprising: 
a) computer readable program code configured to receive a request for customer sales 
information sent from a member sales representative of a business organization to a customer 
sales information processing and communication (CSIPC) server associated with and under 
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the control of the business organization using a terminal that is remote from the CSIPC server, 
the request including a telephone number (see column 4 lines 44-61 and column 5 lines 30-52 
and column 10 lines 40-64) computer readable program code configured to retrieve customer 
rating information associated with the telephone number using the CSIPC server and 
computer readable program code configured to send the customer sales 
information to the terminal from the CSIPC server wherein the customer sales information is 
based on the external credit rating information (see column 4 lines 44-61 and column 5 lines 
30-52 and column 10 lines 40-64). 

As per claim 42, Zoffel discloses a computer program product for providing 
customer sales information, the computer program product comprising: 
a computer readable storage medium having computer readable program code 
embodied in the medium, the computer readable program code comprising: 
a) computer readable program code configured to receive a request for 
customer sales information associated with a customer sent from a sales representative of 
a business organization to a customer sales information processing and 
communication (CSIPC) server associated with and under the control of the business 
organization (see column 4 lines 44-61 and column 5 lines 30-52 and column 10 lines 40-64) 
computer readable program code configured to retrieve customer rating information 
associated with the customer using the CSIPC server; and 

e) computer readable program code configured to automatically determine a sales term using 

the CSIPC server, wherein the sales term is based on the customer rating information; and 

computer readable program code configured to send the sales term to the requester sales 

representative from the CSIPC server wherein the sales term includes at least one of a 

maximum allowed sale amount and a required down payment (see column 4 lines 44-61 and 

column 5 lines 30-52 and column 10 lines 40-64). 

Conclusion 
RESPONSE TO ARGUMENTS 

5. Applicant's arguments filed 7/14/09 has been fully considered but they are moot in view 

of new grounds of rejections. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Clement B. Graham whose telephone number is 571- 
272-6795. The examiner can normally be reached on 7am to 5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Alexander Kalinowski can be reached on 571-272-6771 . The 
fax phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR 
only. For more information about the PAIR system, see http://pair-direct.uspto.gov. 
Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would like 
assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 571- 
272-1000. 



/Alexander Kalinowski/ 
Supervisory Patent Examiner, Art 
Unit 3691 

CG 

Dec 1 1 , 2009 



